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As I find myself preparing this preface, I come to realize that a major milestone has

been  achieved  on  our  way  to  stage  the  webinar  on  “Online  Learning  in  Higher

Studies:  Bangladesh Perspective”.  Every year,  thousands of seminars are being held

across the world, considering it in that way, another adding to the list is not  something 

groundbreaking  yet  each  seminar  is  special  in  its  own  way.  For  us  the  

specialty mostly lies in our University’s very first attempt to host such a seminar at  

the international level. Our preparation directed to the event is in the final phase and 

it is just a matter of time for it to take place. I undoubtedly owe to some good people  

for this but at this point I would thank the almighty for blessing me with all the great  

opportunities.

I am already grateful to Dr. Md Salim Uddin, Professor, Department of Accounting,

University  of  Chittagong;  Dr.  Abdul  Halim  Bin  Mohd  Noor,  Rector,  University

Tecknologi MARA, Melaka; Dr. Ojat Darojat, Rector, Universitas Tarbuka, Indonesia

for kindly agreeing on presenting at the webinar. I cannot thank enough all the other

speakers  and  registered  participants.  You  all  have  inspired  and  encouraged  us  with

your responses and eagerness. Revered scholars, well-informed and widely respected

speakers, a significant subject for discussion regarded worldwide, a reliable platform,

a  great  and  active  support  team  and  wonderful  interested  participants,  all  the

ingredients for the recipe of a seminar are here; with all of you I cannot imagine not

succeeding.

There  hasn’t  been  a  time  in  our  history  when  the  education  system  has  remained

standstill.  Different  ages  have  brought  changes  with  them  and  education  system  has

been  adapted  accordingly.  Thereupon  research  on  education  has  never  stopped,

contributions have been made at different stages and it will keep evolving. We are the

generation that witnessed technological revolution and currently we are living in the

age of technology. The present generation is also living in an exceptional way and as

long as we live, we will not forget the year 2020 marked by the global pandemic. Our

education  system  has  been  embracing  technology  at  a  natural  pace  but  now  we

suddenly discover ourselves in a condition where we need to accelerate.

So, what can we do?

Certainly, we will not sit idle, we will find new possibilities, share our research and

knowledge to improve ourselves for a better tomorrow and to overcome obstacles that

challenge our parade, we will go down in the history with our share and contribution.

This is what I am looking forward to achieving from this international seminar.
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The webinar on “Online Learning in Higher Studies: Bangladesh Perspective”, I have 

just come to know about, is a major step towards bringing the dream of  an 

International university into reality. I honestly expect that EXIM Bank  Agricultural 

University will leave significant mark in research and innovation. I  have always 

encouraged the EBAUB family to take initiatives that will equip and help the university 

to accommodate scholars beyond boarders and today I am genuinely delighted to see 

the dream come true.

Just  as  any  other  endeavor  the  journey  of  EXIM  Bank  Agricultural  University 

Bangladesh,  was full of different challenges but with the grace of the great almighty 

and  the  goodwill  of  the government,  the  university  has  successfully  taking  the  baby 

steps.  Now,  after  more  than six years since the beginning I am hopeful that this 

foundation will soon play a remarkable part in contributing to the national 

growth and prosperity as well as serving the humanity all around the world.

I would like to thank the people behind this wonderful initiative and I pray for the 

success of this upcoming event. I would love to see more and more such academic 

juncture.



  

 
 

 

 

 
 

 

PROFESSOR DR. ABM RASHEDUL HASSAN, 
Vice-Chancellor 
EXIM Bank Agricultural University Bangladesh 
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FESSOR DR. ABM RASHEDUL HASSAN, FIARA 

EXIM Bank Agricultural University Bangladesh  

Chancellor 

For  a  university,  excelling  in  both  quality and  quantity  is  important.  EXIM  Bank 

Agricultural  University  Bangladesh has  just  made  its  journey  for  almost  7 years  

now.  This certainly  is  an  early  stage for  the   university  to   shape its  activities  and   

nature in  the arena of higher studies. However, we are already moving forward with 

a clear vision of  being  recognized  as  one  of  the  leading  research  based Universities  

in   the   world. The  webinar  on  “Online  Learning  in  Higher  Studies: Bangladesh  

Perspective” to be held on July 16, 2020 is just one major step forward toward that  

goal. I  am thankful  to the  great  almighty  for  allowing  and  helping  us to  work   

for  the  betterment  of educational structure and standard.

I  am  optimistic  about  the  success  of  this  initiative.  At  EXIM  Bank  Agricultural 

University Bangladesh, we have always responded to the demand of the time and right 

now, as we all are going through a difficult condition due to the COVID-19 situation 

it  is  high  time  we  invested  our  effort  and  time  in  knowing  about  the  methods  and 

mastering the skills that are required to cope with this challenge.

I  am  delighted  to  know  that  the  seminar  will  be  graced  with  the  presence  of  many 

renowned  faces  around  the  scholarly  sphere.  I  am  hopeful  that  EXIM  Bank 

Agricultural University will organize seminars of this kind more frequently because it 

is essential to ensure the practice of knowledge.

I appreciate the effort of the people who have worked actively to make this event a 

reality.

I appreciate the effort of the people who have worked actively to make this event a 
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EXIM  Bank  Agricultural University Bangladesh is going to hold a webinar on

“Online Learning in Higher  Studies:  Bangladesh  Perspective”.  A  seminar  is  

a common  event  for  a University  but on  this  occasion, I  will  certainly  treat  this  

seminar as  a  milestone  for  this  University as  this  is  the  first  time  EBAUB  is 

hosting an  international  seminar.  This  University  is research  oriented  and its 

connecting  resourceful  people  from  all  over  the  world through such  event  is  

helpful  to  grow  scholarly practice.

The worldwide pandemic threat has brought an unexpected halt to many activities. 

The education sector has not escaped the effect. At such a time when educational 

institutions are in need of guidance to handle this unprecedented condition, such 

seminar can prove to be vital.

I hope people from different corners of the world will join the webinar and share 

their experience and views so that everyone can have a better understanding of the 

overall situation. In addition, various possible theoretical solutions are expected to 

be proposed.

As a progressive center for learning The EXIM Bank Agricultural University 

Bangladesh has taken a very commendable initiative. I thank all the members of the 

organizing committee. Besides, invite all the concerned people to attend the program

to enrich the quality.

I earnestly hope the success of this seminar.



 

I am much pleased upon knowing that EXIM Bank Agricultural University Bangladesh is 

going to host a webinar on Online Learning in Higher Studies: Bangladesh Perspective. 

The initiative is so well timed that expectation of getting positive outputs is undoub

high.  

Such an event as this webinar is a gateway to knowledge and information that are 

experience centered where experts, practitioners and scholars can share their insight 

after putting different theories into test. I am informed that some of the w

renowned figures from the scholarly arena around the world are going to present. I am 

certain that the participants of this seminar will definitely be benefited.

The topic, the focus of this webinar is something that is much talked about in

more knowledge and experience sharing is needed to take the concept and practice of 

online learning to the expected level of refinement. Besides the technical and theoretical 

aspects, the psychological side needs to be worked on. All of the s

willing to accept and adapt themselves accordingly in order to make online learning a 

success. Those who take part with eagerness get the opportunity to achieve significantly 

in this process but in this global crisis we cannot work w

and leave out the rest. In order to improve the overall scenario, more and more initiative 

such as the one taken by the EXIM Bank Agricultural University is necessary.

I wish all the success to this webinar. 

 

 
PROFESSOR DR NORMAH OMAR, CPA
Director 
Accounting Research Institute (ARI)
UniversitiTeknologi MARA (UiTM)
Malaysia 
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Message from Director

I am much pleased upon knowing that EXIM Bank Agricultural University Bangladesh is 

going to host a webinar on Online Learning in Higher Studies: Bangladesh Perspective. 

The initiative is so well timed that expectation of getting positive outputs is undoubtedly 

Such an event as this webinar is a gateway to knowledge and information that are 

experience centered where experts, practitioners and scholars can share their insight 

after putting different theories into test. I am informed that some of the well-revered and 

renowned figures from the scholarly arena around the world are going to present. I am 

certain that the participants of this seminar will definitely be benefited. 

The topic, the focus of this webinar is something that is much talked about in our time but 

more knowledge and experience sharing is needed to take the concept and practice of 

online learning to the expected level of refinement. Besides the technical and theoretical 

aspects, the psychological side needs to be worked on. All of the students are not always 

willing to accept and adapt themselves accordingly in order to make online learning a 

success. Those who take part with eagerness get the opportunity to achieve significantly 

in this process but in this global crisis we cannot work with just the interested students 

and leave out the rest. In order to improve the overall scenario, more and more initiative 

such as the one taken by the EXIM Bank Agricultural University is necessary. 

I wish all the success to this webinar.  

NORMAH OMAR, CPA 

Accounting Research Institute (ARI) 
UniversitiTeknologi MARA (UiTM) 

Message from Director 
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Digital transformation is not a freshly introduced concept. We have been experiencing 

this in most of the aspects of our lives for a while. Online learning or remote learning is 

a major step forward regarding that experience. This process in the arena of h

study emerged and grew at a slow but certain rate in the last few decades. What 

triggered it to boom recently is the outbreak of the novel corona virus, known as Covid

19.  

Prior to this, we could observe the technologically advanced countries trying

taking the concept and practice of online learning to perfection and practicality. 

However, this unprecedented global crisis placed most of the countries and institutions 

regardless of their standard of technological adaptation in a situation where th

welcoming online learning rather ahead of time.

Though Bangladesh was hit by the pandemic comparatively late, it could not escape 

entirely. Thereby online learning became a phenomenon especially in the area of 

higher study lately. Bangladesh was alr

at a rapid pace but incorporating education needed more refinement. To cope this 

situation effectively, there is no other way but to share experience and research.

I congratulate EXIM Bank Agricultural University Bangladesh for taking this step 

towards nurturing and spreading knowledge.    

 

 

 

Virginia State University, USA
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Digital transformation is not a freshly introduced concept. We have been experiencing 

this in most of the aspects of our lives for a while. Online learning or remote learning is 

a major step forward regarding that experience. This process in the arena of higher 

study emerged and grew at a slow but certain rate in the last few decades. What 

triggered it to boom recently is the outbreak of the novel corona virus, known as Covid

Prior to this, we could observe the technologically advanced countries trying and 

taking the concept and practice of online learning to perfection and practicality. 

However, this unprecedented global crisis placed most of the countries and institutions 

regardless of their standard of technological adaptation in a situation where they are 

welcoming online learning rather ahead of time. 

Though Bangladesh was hit by the pandemic comparatively late, it could not escape 

entirely. Thereby online learning became a phenomenon especially in the area of 

higher study lately. Bangladesh was already going through the process of digitalization 

at a rapid pace but incorporating education needed more refinement. To cope this 

situation effectively, there is no other way but to share experience and research. 

I congratulate EXIM Bank Agricultural University Bangladesh for taking this step 

towards nurturing and spreading knowledge.     

 

 

MOKERROM HOSSAIN, PhD
Professor
Department of Sociology and Criminal Justice 
College of Humanities and Social Sciences 
Virginia State University (VSU), USA  
Virginia State University, USA 

Message from Professor 
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I am happy to know that the EXIM Bank Agricultural University Bangladesh is going to 

hold their very first international webinar. I am even happier to know about the area of 

discussion they have chosen. Online learning in Higher Studies is a challenging pr

yet widely discussed one. Among different variants of online learning one very interesting 

and questioned version is remote learning. 

When we use the term “traditional classroom” or “traditional education” there is a 

tendency to associate those wit

board and teacher’s real time guidance. Though this is the tradition, many are not ready to 

settle there. As the use of technology is trending in most of the spheres of our modern

lifestyle, the education culture cannot escape the influence. Already we have witnessed the 

practice of “cloud campus” proving that a significant share of the people engaged in 

education practice and policy are welcoming online learning. 

Now it is apparent that we have

already facing a global level pandemic. Such a calamity is sufficient to shake many well

established traditions.  Online learning was gradually making its way in teaching

culture but the challenge at hand has made online learning such a phenomenon that it has 

never been demanded at this scale before.  

Most of the institutions across the world are willing to adopt his tech

they feel the necessity but different parts of the 

There are various ways to be proposed as a quick solution to this problem but one of the 

most effective ones could be experience and knowledge sharing. In this regard an 

international seminar where renowned scholar

arranged by the EXIM Bank Agricultural university Bangladesh carries value. 

I thank the organizers and wish all the success.

 

YOUNG-CHOOL CHOI 
Director 
International Development Institute
Chungbuk National University 
Republic of KOREA 
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Message from Director

I am happy to know that the EXIM Bank Agricultural University Bangladesh is going to 

hold their very first international webinar. I am even happier to know about the area of 

discussion they have chosen. Online learning in Higher Studies is a challenging practice 

yet widely discussed one. Among different variants of online learning one very interesting 

and questioned version is remote learning.  

When we use the term “traditional classroom” or “traditional education” there is a 

tendency to associate those with face to face, in person interaction, use of white/black 

board and teacher’s real time guidance. Though this is the tradition, many are not ready to 

settle there. As the use of technology is trending in most of the spheres of our modern-day 

education culture cannot escape the influence. Already we have witnessed the 

practice of “cloud campus” proving that a significant share of the people engaged in 

education practice and policy are welcoming online learning.  

Now it is apparent that we have not just stepped in the era of “online operation” we are 

already facing a global level pandemic. Such a calamity is sufficient to shake many well

established traditions.  Online learning was gradually making its way in teaching-learning 

allenge at hand has made online learning such a phenomenon that it has 

never been demanded at this scale before.   

Most of the institutions across the world are willing to adopt his tech-based practice as 

they feel the necessity but different parts of the world are unevenly prepared and equipped. 

There are various ways to be proposed as a quick solution to this problem but one of the 

most effective ones could be experience and knowledge sharing. In this regard an 

international seminar where renowned scholars and experts are joining such as the one 

arranged by the EXIM Bank Agricultural university Bangladesh carries value.  

I thank the organizers and wish all the success. 

International Development Institute 
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The illustrious career of Dr. Md. Salim Uddin is better presented by starting with the 
mention of his being a Fellow Chartered Accountant (FCA), Fellow Cost & 
Management Accountant (FCMA), and Certified Public Finance Accountant (CPFA). 
He has some distinguished membership at:

 The Institute of Chartered Accountants of Bangladesh - ICAB

 The Institute of Cost and Management Accountants of Bangladesh - ICMAB &

 The Chartered Institute of Public Finance & Accountancy - CIPFA, UK.

With a splendid academic record he secured the first place in the first class at the 
M.Com final examination. He entered the teaching career after qualifying in the 
Bangladesh  Civil  Service - BCS  Examination.  Shortly  after  that  he  joined  the 
Department of  Accounting  in  the  University  of  Chittagong,  later  on,  he  received  

his MBA  with  the grade of distinction at the University of Brussels, Belgium 
followed  by his PhD on “Application of International Financial Reporting Standards - 
IFRS in Bangladesh”.

At different levels Dr. Md. Salim has transcended himself and contributed in various 
sectors by responsibly accepting the roles of some important positions. One of those 
roles is of the Independent Director of The Chittagong Stock Exchange-CSE, appointed 
by the Government. Further, he has been an Independent Director of Premier Bank Ltd 
and Director of Rupali Investment Ltd. And later became a Director of Rupali Bank 
Ltd- a nationalized commercial bank appointed by the Government. To add to this list, 
He was the Vice President of the Institute of Chartered Accountants of Bangladesh- 
ICAB.

  As of now he is the Chairman of Bangladesh House Building Finance Corporation- 
BHBFC; Chairman, Executive Committee of Islami Bank Bangladesh Ltd-IBBL and 
also elected councilor of the Institute of Chartered Accountants of Bangladesh-ICAB. 
Because of the widely diversified nature of his work Dr. Md. Salim has visited

many countries including USA, Canada, UK, Japan, France, Germany, Netherlands, 
Luxembourg, Turkey, Saudi Arabia, UAE, Singapore, Hong Kong, and China. 

UDDIN, PhD 
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Speaker 

Professor Dr. Sanjoy Kumar Adhikary is currently working as a member of 

Bangladesh Accreditation Council (BAC). He is an expert in quality assurance 

in higher education and 

of the University Grants Commission Bangladesh. Prior to this responsibility he 

has held many important positions. One of those is the position of the honorable 

Vice-Canceller of Noakhali Science and Technology University. 

As for his academic career he completed his graduation and post

from Bangladesh Agricultural Universty, Mymensingh. He did his masters in 

Plant Pathology. He started contributing to the education of Bangladesh by 

joining as a lecturer at the Pa

Patuakhali Science and Technology University). Later he shifted to Hajee 

Mohammad Danesh Science and Technology University. After achieving his 

PhD in the year 2000 he joined Khulna University as a professor i

entering into the arena of Quality Assurance in Higher Education, he attended 

some extensive training from different countries and visited a few to get richer 

knowledge and observation.   

Professor Dr. Sanjoy Kumar Adhikary is currently working as a member of 

Bangladesh Accreditation Council (BAC). He is an expert in quality assurance 

in higher education and worked as a head of the Quality Assurance Unit (QAU) 

of the University Grants Commission Bangladesh. Prior to this responsibility he 

has held many important positions. One of those is the position of the honorable 

Canceller of Noakhali Science and Technology University.  

As for his academic career he completed his graduation and post-graduation 

from Bangladesh Agricultural Universty, Mymensingh. He did his masters in 

Plant Pathology. He started contributing to the education of Bangladesh by 

joining as a lecturer at the Patuakhali Agricultural College, Patuakhali (now 

Patuakhali Science and Technology University). Later he shifted to Hajee 

Mohammad Danesh Science and Technology University. After achieving his 

PhD in the year 2000 he joined Khulna University as a professor in 2001. After 

entering into the arena of Quality Assurance in Higher Education, he attended 

some extensive training from different countries and visited a few to get richer 

knowledge and observation.    

SANJOY KUMAR ADHIKARY, PhD 

Professor Dr. Sanjoy Kumar Adhikary is currently working as a member of 

Bangladesh Accreditation Council (BAC). He is an expert in quality assurance 

the Quality Assurance Unit (QAU) 

of the University Grants Commission Bangladesh. Prior to this responsibility he 

has held many important positions. One of those is the position of the honorable 

graduation 

from Bangladesh Agricultural Universty, Mymensingh. He did his masters in 

Plant Pathology. He started contributing to the education of Bangladesh by 

tuakhali Agricultural College, Patuakhali (now 

Patuakhali Science and Technology University). Later he shifted to Hajee 

Mohammad Danesh Science and Technology University. After achieving his 

n 2001. After 

entering into the arena of Quality Assurance in Higher Education, he attended 

some extensive training from different countries and visited a few to get richer 
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ABD HALIM MOHD NOOR is a preeminent figure in the wide-open world of Business study 
and research. He is a professor of Economics and currently he is the Rector, Universiti 
Teknologi MARA Melaka, Malaysia. Also at present he is the chairman of Uni

Charity Society which is registered  with RoS, Member at World Zakat Forum, Honorary 
Treasurer at Pertubuhan Filantrofi Profesional (Protem) and lastly a Consultant Expert, 
Think-Tank for state of Melaka National Tahfiz Education Policy (Dasar Pendidikan Tahfiz 
Negara),

Prior to these he has been the Chairman of Southeast Asia Islamic Philanthropy Conference, 
Bangkok, Thailand; Chairman of Organizing Committee, World Zakat Forum; Visiting 
Scholar at the Universiti Islam Negeri Walisongo, Semarang, Indonesia; Executive Board 
Member of International Association of Social Enterprise Economics and the

Deputy Chairman of Forum Zakat Malaysia.

His own academic career is also decorated with his completion of BA (Econ) from the 
Southern Illinois University at Carbondale, Illinois, USA, in the year 1984 after which he 
received his MBA (Intl Trade) from the Texas A&M International University, USA in the 
next year. In 1993 he went to Colorado, USA to do his Post Graduate Diploma in 
Economics, For the PhD he went to the UK at the University of Wales. He has worked a 
PhD examiner and also as a supervisor on several occasions.

Among his recent appearances as the Keynotes and Guest Speaker are the 6th Southeast 
Asia Islamic Philanthropy Conference in 2018 held in Yogyakarta, Indonesia; Formulating 
Performance Indicators for Waqf Institutions in Malaysia, International Center for Waqf 
Research (ICWR), International Islamic University Malaysia (IIUM), in the year 2017;

World Zakat Forum, IDB, BAZNAS, Jakarta, Indonesia in 2017 and Seminar Antarabangsa 
Ekonomi Islam in 2017: Cabaran dan Prospek di Nusantara, Pekanbaru, Indonesia. ABD 
HALIM MOHD NOOR’s contributions have been recognized with the Excellent Service 
Awards UiTM: in 2001, 2007 and 2017; Best Researcher UiTM (Social Science) in 2017;

and Anugerah Tokoh Akademik UiTM Melaka in 2017. 
.

ABD HALIM MOHD NOOR, PhD 
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Speaker  

Ojat DAROJATis a professor at Faculty of Education Universitas Terbuka (UT) 
Jakarta Indonesia who has more than thirty years of experience working for 
distance teaching university. 
Indonesia. He is also elected 
(AAOU) and the focal point people for ICDE Quality Network for Asia Region.

Previously, He has been assigned as the head of Social Studies Department, Vice 
Dean in Student AFFAIRS, Head of UT’s Regional 
Assurance Center, and Chairman for the Development of Learning Materials, 
Examination, and Information System 

Professor Ojat DAROJAT’s impressive academic career includes his Bachelor 
degree in Commerce Educatio
Education, Indonesia; Graduate diploma in Management and Master of Business 
Management from La Trobe University 
Simon Fraser University, Canada in Curriculum Theory and Imple
Curriculum and quality assurance system for distance higher education is at the 
core of his research interest.

OJAT DAROJAT, PhD 

is a professor at Faculty of Education Universitas Terbuka (UT) 
Jakarta Indonesia who has more than thirty years of experience working for 
distance teaching university. At present, he is the Rector of Universitas Terbuka 
Indonesia. He is also elected President of Asian Association of Open University 
(AAOU) and the focal point people for ICDE Quality Network for Asia Region.

Previously, He has been assigned as the head of Social Studies Department, Vice 
Dean in Student AFFAIRS, Head of UT’s Regional Center, Head of UT’s Quality 
Assurance Center, and Chairman for the Development of Learning Materials, 
Examination, and Information System – UT Indonesia. 

Professor Ojat DAROJAT’s impressive academic career includes his Bachelor 
degree in Commerce Education from the Institute for Teacher and Science 
Education, Indonesia; Graduate diploma in Management and Master of Business 
Management from La Trobe University – Australia. He earned his Ph.D from 
Simon Fraser University, Canada in Curriculum Theory and Imple
Curriculum and quality assurance system for distance higher education is at the 
core of his research interest. 
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Bismillah-Hir-Rahman-Nir-Rahim

The honorable vote of thanks, dear and respected speakers from home and abroad, my 
valued colleagues, faculty members, organizers and all the participants of different ages and 
backgrounds, Assalamu-alikum. I welcome you all to this webinar on Online Learning in 
Higher Studies: Bangladesh Perspective.

It is such a prestige to have with us Dr. Muhammad Haider Ali Miah, the honorable 
Managing Director, EXIM Bank Limited and Member of BoT, EXIM Bank Agricultural 
University,  we feel  privileged  by  your  kind  presence.  We have  a  dignified  scholar  as  the 
keynote speaker for today’s event, Dr. Md Salim Uddin, Professor, Department of 
Accounting, University of Chittagong. We also have the pleasure of the presence of our 
esteemed speakers, Dr. Ojat Darojat, Rector, Universitas Tarbuka, Indonesia, he is a 
revered personality in academia, Dr. Abdul Halim Bin Mohd Noor, Rector, Universiti 
Tecknologi MARA, Melaka, another glorious and well-esteemed scholar, I am glad to 
mention Professor Dr. Sanjoy Kumar Adhikary, Member, Bangladesh Accreditation 
Council. I thank you all for considering us worthy of your valuable time and words. It is my 
honest belief that the perspectives, expertise and speeches imbued with informative analysis 
you are going to present at this webinar will certainly be of great value to all of us.

Starting from personal relationships to the higher level of world business and 
administration, everything is online today. The education system worldwide, if not entirely, 
has embraced online practice to a significant extent. As a part of it, online learning has been 
a widely discussed phenomenon for more than a decade. Now it is getting more attention 
than ever as the whole world is facing a pandemic level threat due to the COVID-19 
outbreak.

It is a challenge for all of us and like all other challenges it has put us in a difficult position. 
The time is tough but we must not forget, just as challenges like COVID-19 situation make 
complexities, they also set us to look for new possibilities. Thereby, our today’s focus of the 
webinar, ‘Online Learning in Higher Studies: Bangladesh Perspective’.

As for Bangladesh, the government has been working for years with its vision to turn the 
county into one of the leading digitally developed nations by the year 2021. Standing in the 
year 2020, we can easily realize how well timed initiative the government had taken since 
now we are more than ready and well equipped to battle against the modern challenges 
such as the one we are facing now.
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How will we define the term E-learning?

E-Learning could be defined as instructional content or learning experiences delivered 
or enabled by the current advanced computer and other technologies. In many cases, 
especially in the developed countries, adoptions of E-Learning alongside the 
traditional classroom learning have shown promise for effective human learning. 
Being a developing country, adoption of E- Learning in Bangladesh is still at an early 
stage but a desperate situation like the current one will push us to take E-learning 
rapidly.

Some of the private universities in Bangladesh have been delivering their courses 
online since the onset of the corona pandemic in March 2020. As the lockdown started, 
EBAUB went online and commenced to conduct virtual classes. Very recently, we have 
conducted term final examinations of Summer/2020 as per the guidelines and 
instructions provided by University Grants Commission. We are hopeful to observe 
that the number of participants in our virtual classes and examinations were up to the 
mark. We are finally able to complete the summer term within stipulated time. No 
student suffered at all.

There is more than one way to train faculty members to teach online within a short 
period. Resources are available to offer free training. Technology companies can help 
with hardware and software. Policy makers and regulators such as the  University 
Grants Commission can play a significant role in developing guidelines  and making 
the needed resources available to incorporate online learning as an integral part of 
learning in higher education.

It is a time for transition and we must not feel reluctant to adopt our practices 
accordingly. We believe that this is an important way forward to a true and complete
Digital Bangladesh.

With all these expectations, I wish to declare the inauguration and success of the
webinar. 
 
PROFESSOR DR. ABM RASHEDUL HASSAN, FIARA 

President 
International Webinar on Online Learning in Higher Studies: Bangladesh Perspective 
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Prologue
The year was 1665. A plague
epidemic was ravaging England,
and a student returned home
from Cambridge University due to
a 'social distancing' order. While
in isolation, he discovered the
theories of Gravity and Motion
and also developed Calculus. That
student was Isaac Newton.
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• Newton's towering achievement was an 
exception. Unfortunately, pandemics 
usually cause setbacks to education and our 
knowledge instead of advancing them.

• The pandemic has significantly disrupted 
the higher education sector as well, which is 
a critical and crucial determinant of a 
country’s economic future.

• Covid-19 pandemic made a huge bearing on 
education systems across the globe. 
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Unprecedented Education Emergency

1.59 billion students worldwide, and 1.2 million

university students in Bangladesh are facing a study

gap due to the pandemic.

Most public and private universities in Bangladesh

have eliminated the dreaded 'session jams', but due

to the lockdowns, students face the bleak prospect

of session jams again.

The situation is so dire that UNESCO has called it an

"unprecedented education emergency.“
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Again, as of 1 June 2020, globally, 1.2 billion learners
(68.0 per cent of the world's total enrolled learners)
were affected due to the education institute closure
in 144 countries, according to UNESCO data.
In Bangladesh, more than 36.0 million students
(including 17.0 million in the primary) are now out of
school.

Mentioned in the budget speech that Covid-19 has
essentially caused discontinuation of the regular
academic curriculum of around 40.0 million students
across the country.

 

Online Learning in Higher Studies: Bangladesh Perspective

Undeniably, the direct and most immediate impact

of the Covid-19 on the education sector in

Bangladesh is the loss in learning opportunities.

Online learning can be a solution to this problem.

Available research on pandemics shows that higher

economic and social damage was caused by

prolonged closing of Educational Institutions.

In this situation, online learning seems like an

obvious choice globally in general and particularly in

Bangladesh.
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How? Online or offline?

What Is the Meaning of Online Education?

Big Question in Bangladesh

Is online education practical, affordable, or even
feasible?
Are the students enjoying an unexpected vacation,
or are they worried about the study gap?
Are they interested in online classes?
Do the universities have sufficient resources?
Are the professors trained to take online courses?
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Empirical Results of Recent Study in Bangladesh:

 60% of the students are not worried about

the study gap, and 22% are concerned.

 47% are interested in taking courses online.

 Less than one-third have a computer.

 Slightly more than 1% of the students had

neither a computer nor a smartphone.

 34% indicated that they have access to

mobile data only
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 63% indicated that they have access to

broadband.

 3% of respondents indicated that they have

access to neither broadband nor mobile data.

 78% of the students responded that they

consider the price of data to be too high, and

 a whopping 92% indicated that they would

like to have cheaper data and desired

government intervention.
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ICT Statistics in Bangladesh according to MICS and HIES

 Around 5% of the households who do not have a
mobile phone.

 Only 5.60% of the households have
computer/tablet.

 37.60% of the households have internet access at
home (urban: 53.10% and rural: 33.20%).

 Around 12.70% of the poor households do not
have a single mobile phone.

 almost 24.50% of the students with special needs
are from poor families
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Types
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Types

Work Flow of 
Education Online

Types  and Work Flow
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Why?

�Simple, Flexible Logistics

�Immediate Result and Feedback

� Better Retention

�Greater Access to Expertise

� The Most Up-to-Date Content 
at Much Lower Cost
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�A Better Fit for Current Pandemic

Situation

� Comfortable Learning Environment

�Continue in Profession

� Convenience: 24/7

� Enhanced Learning

� Leveling of the Playing Field

� Interaction

� Innovative Teaching
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� Improved Administration
� Savings
� Maximize Physical Resources
� Outreach

International Council for
Online Educational Standards
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Where?
� Course Management System (CMS)
�Virtual Learning Environment and
Learning Management System (LMS)
� Educational Platform;
�MOOC(MassivelyOnlineOpen
Courseware)
�The immersive 3D Web
� WizIQ
� Social Networks
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Top Players and Products

� WiZIQ - one of the world’s largest cloud-based education

platforms. Over 400,000 educators have leveraged WizIQ

to deliver learning services to 4 million+ learners across

200 countries.

� MOOC- coursera, edx, khanacademy

� Pagalguy.com : an Indian educational website and social

network for management students and B-school aspirants

in India. The website releases its annual B-school ranking

charts based on surveys performed on over 9,500 MBA

students as well as alumni. Active users : 400,000
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�Simplilearn is a provider of professional certification

training, based in Houston, USA.Simplilearn has

trained more than 400,000 customers globally while it

offers more than 250+ professional certification

training courses across 20 verticals through its

multiple-modes of training – Classroom Training, Self-

Learning Online Training and Instructor-Led Online

Classroom Training.

�Intellipaat is also leader in online training and certificate

provider.

�Many android apps for exam preparations, online

courses, etc.
 

Online Learning in Higher Studies: Bangladesh Perspective

 

In the higher education market, Blackboard was

the leading provider with 41% market share, with

Moodle (23%), Desire2Learn (11%) and

Vclassrooming being the next three largest

providers. In the corporate market, the six largest

LMS providers constitute approximately 50% of

the market, with SuccessFactors Learning,

Saba Software, Voniz Inc and Sumtotal

Systems being the four largest providers.

Online Learning in Higher Studies: Bangladesh Perspective
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Technology Acceptance Model

In many literature called this model the technology
acceptance model (TAM) and it has been utilized to
provide empirical evidence on the relationships
that exist between usefulness, ease of use, and
system use.
A unified model called the Unified Theory of
Acceptance and Use of Technology (UTAUT) to be
formulated with determinants of intention and
usage and found to outperform the other individual
models.

 

Online Education and Its Effective Practice

Based on the findings of many studies it is
argued that effective online instruction is
dependent upon:
1) Well-designed course content, motivated
interaction between the instructor and learners,
well-prepared and fully-supported instructors;
2) Creation of a sense of online learning
community; and
3) Rapid advancement of technology.

Online Learning in Higher Studies: Bangladesh Perspective
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Critical Success Factors
(1) Understandability (understandability of the vocabulary
used in the online course),
(2) Illustration (the amount of illustration that used in
online modules to explain the material),
(3) Level of expectation (online modules’ expectations from
students),
(4) Difficulty (the difficulty of the online materials),
(5) Lack of clarity (unclear instructions),
(6) Pace (the pace of lessons),
(7) Enthusiasm (presenting the material with enthusiasm),
and
(8) Fostering attention (holding students’ attention).
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The Basic Three Requirements for Effective 
e-learning Success

• Technology
• Instructor characteristics
• Student characteristics
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Student Satisfaction within Online Learning Environments

Five Predictor Variables:
1.Online Learning Self-Efficacy (OLSE)>strongest

and most significant
2.Learner–ContentInteraction(LCI)>strongest and

most significant
3.Learner–InstructorInteraction(LII),and>

strongest and most significant
4.Learner–LearnerInteraction(LLI)>Not

Significant
5.Learner-Technology Interaction(LTI)> strongest

and most significant
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Digital Divide 
exists among 
students, and 
universities in 

many Countries 
specially 

Bangladesh 
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Results of Two Different Studies in USA  

Online Learning in Higher Studies: Bangladesh Perspective

Tools and Strategies to Enhance Quality in a 
Virtual Learning Environment 

• Systematic, Continuous and Cost-effective
• Transparency Improves Quality
…of system data, course content, course work
etc….

• Transparency Promotes Cooperation
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Quality Barometer
Response Barometer for Teachers

Online Education Barometers

Should have individual readings, cooperative readings,
aims,, warning levels and transparent feedback loops
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Designing with Equity in Mind
Equity in Online Education

1. Equitable course design encompasses a number

of considerations spanning technology, the

students as individuals, and course design and

pedagogy.

2. Background, Experiences and Ability-BEA

3. There are concrete steps that may be taken to
improve, enhance, and/or ensure equity in the
course  

Online Learning in Higher Studies: Bangladesh Perspective

Five Primary Areas of Consideration:
Technological; Pedagogical; Psychological;
Social and Academic
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Course Design Principles

Any course development project should begin with
some key design principles for online learning in
mind, the main one being that course design focus
should be on the learning aspect of the course, and
not the teaching.

Studies show that misalignment between learning
objectives, instructional activities, and assessments
is the leading cause of poor student outcomes.
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A poor learning design will result in a poor learning
experience for both the students and the instructor.
1. Use measurable learning objectives/outcomes
2. Align content and assessments to learning
objectives/outcomes
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Digital Learning Technology
The Learning Management System (LMS), is the primary
environment for online education.

Special Consideration:
1. Familiar with the LMS that institution uses.

02. Supplementary tools based on course outcomes
and goals.

03. Consider the impact new tools will have on both
the students and instructor.
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The Challenges

1. Learning Style and Cultural Challenges
2. Pedagogical E-learning Challenges
3. Technological Challenges
4. Technical Training Challenges
5. Time Management Challenges
6. The lack of appropriate business models and
educational models
7.The lack of any clear quality assurance
mechanism
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8. The lack of support from the relevant
governing bodies
9. “Passive resistance” to getting involved
10. Shortage of tools and technologies that
enable scalability;
11. Lack of financial sustainability models
12. Lack of committed and qualified cadre of
quality assurors and experts with the
qualifications
13.Familiarity with the online environment
14.Quick responses and feedback to the students
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What do you think?

Delivering High-Quality Instruction Online in Response to COVID–19

Regardless of whether an institution had a robust online
course catalog or offered few to no online courses prior to
COVID-19, the sudden demand for mass migration of
courses to the online environment is very demanding and
challenging as well.
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UiTM MELAKA
CHALLENGE AND EXPERIENCE OF

OPEN AND DISTANCE LEARNING (ODL)

 

TOPIC DISCUSION

• INTRODUCTION TO ODL

• ODL CHALLENGES

• EXPERIENCE ON ODL

 

INTRODUCTION TO 
OPEN AND DISTANCE LEARNING 

(ODL)
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ODL CHALLENGES

 

Main issues extracted from student comments

 

Main issues from lecturers

 

We strive to SUPPORT

• Provide 
• Self Instructional Materials 

• Simple guide 

• Simple tasks with time allocation 

• Develop essential assessments 
• Differentiate formative and summative 

• Conduct active and Interactive online and offline sessions 
• Stay connected

 

UiTMCM EXPERIENCE ON ODL

 

Student Enrolment UiTMCM by March 2020 –
July 2020
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Academic Info of MELAKA UiTM 
• No of lecturers = 553

• Respondents = 516 

• Faculties:
• Plantation and Agrotehnology/ Perladangan dan Agroteknologi
• Business and Management/ Pengurusan dan Perniagaan 
• Computational and Mathematical Sciences/ Sains Komputer dan Matematik 
• Accounting/ Perakaunan
• Art and Design/ Senilukis dan Seni Reka 
• Communication and Media Studies/ Komunikasi dan Pengajian Media
• Hotel Management and Tourism/ Pengurusan Hotel dan Pelancongan

• Centre of Studies:
• Academy of Language Center/ Akademi Pusat Bahasa 
• Academy of Contemporary Islamic Study/ Akademi Pengajian Islam Kontemporari
• Department of Law/ Jabatan Undang-Undang

• 32 programmes with 623 courses. 

 

UiTMCM INITIATIVES TO SUPPORT ODL

• In line with KPT, CV 
and TNC seculars

• Survey on the 
readiness of lecturer 
and students

• ODL Awareness among 
lectures and students

• OLD Training to 
lecturers conducted by 
UCAAD and ICEPS

• Continuous support 
and engagement by 
Management

 

FIRST SURVEY

 

ODL PLATFORM

 

Lecturers’ Contraints on ODL Implementation
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Students’ feedback on ODL in their Class
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Lecturers’ Contraints on ODL Implementation

 

Readiness of Lecturers and Students 
three weeks before ODL Implementation

The percentage of lecturers’ readiness towards ODL

22%

26%

37%

12%

3%

Sangat tidak
bersedia

Tidak bersedia Agak bersedia Bersedia Sangat bersedia

The percentage of students’ readiness towards ODL

 

Students Involvement for ODL Class

96.5% of students’ involvement three week weeks after ODL

implementation
89% of students’ involvement at first day ODL

 

ODL Resouce Centre and Hotline (ODL RCH) 
UiTMCM

1. To handle the issues, questions and answers on ODL

raised by faculties, lecturers and students.

2. To monitor the quality of ODL delivery by lecturers and

internet accessibility faced by students.

3. To standardise the implementation of ODL inline with

the instruction from TNCAA and UiTM.

4. To consolidate all documents related ODL

implementation for reporting purposes to TNCAA

office.

 

SECOND SURVEY
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END
THANK YOU

References:

Prof Dr Nor Aziah Alias
Office of the Deputy Vice Chancellor (Academic & International)

ODL Report
BHEA, UiTM CAWANGAN MELAKA
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International Webinar 

Online Learning in Higher Education

Prof. Ojat Darojat, M.Bus., PhD/Universitas Terbuka

Exim Bank Agricultural University Bangladesh, July 16th, 2020

Online learning: How does it work 

Universitas Terbuka - Indonesia

 

Indonesian Education Policies and 
Regulations

National Education Law (2003) & Ministerial Decree on Distance Education for HE No. 
109/2013:
 Distance education comes in various forms – correspondence, multimedia, or ICT 

based, online education
 Universitas Terbuka is the only single mode distance education HEI.
 Other universities are allowed to conduct only dual mode.

 Study program must be nationally accredited – at least B – to 
operate in 3 provinces. 

 A study program with A accreditation can go nationally or 
internationally

 50% of the courses delivered in F2F by the university, other 
courses can be provided by other universities.  

 Current Trend : Universities are encouraged to offer e-learning study 
programs                       Cyber University 

 

Purpose of Distance Education

Access Equity Quality

• Enlarge access, freeing 
time and space 
restriction

• Second chance: re-
skilling and upskilling 
through quality HE

• Higher education 
participation rate for 
higher education (35% 
 18-24 years old) 

• Affordable education, 
to overcome 
socioeconomic 
constraint

• Standardized Quality 
higher education 

 

Moving forward from Face to Face Blended/ 

Hybrid  Fully online/VLE)

22/01/2021
4

1. Increasing student 

participation rate

2. Widening student –teacher 

interaction (instruction available 

any time and any place where 

there are students)

3. Promoting student engagement

Integrating Technology in Higher Education

 

Best Practices: Electronic Learning (e-Learning)

UT VLE online 

discussion

UT Digital 

courseware

i-Lecturing

Online 

counseling

UT Television

 

SELF 
MANAGED 
LEARNING

SUPPORT

Synchronous

Microsoft Teams

Asynchronous

Moodle

Mic Teams, 

Zoom, Google 

Hangouts, 

YouTube 

channels, 

Adobe 

connect, Face 

Time

LMS: Moodle, 

D2L, Edmodo, 

Blackboard, 

canvas, dan 

aplikasi lain 

yang 

dikembang-

kan sendiri

Best Practices: Online Learning
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Network 
Architecture (Central 
Office)

• Data Center On-Premise tier 3 
standard with total bandwidth 
2gbps

• Data Center On-Cloud with total 
bandwitdh 10gbps

• Equipped with 2 DRC (Batam
and Denpasar)

• Suppoted by 5 ISP (Indosat, 
Moratel, Icon, Jalamedia, HSP)

• VPN connection to all regional 
offices (Telkom, Indosat, Icon)

• Video Conference facilities 
(H323 and Cloud)

 

Network 
Architecture
(Central & Regional)

Online learning Platform

• E-learning UT with170.000 
users/students (Hit up to 80 
million per month)

• Digital learning materials 
and Virtually Reading 
Room

• UT TV/Radio

• MOOCs & OER

• Online exam system/Online 
Proctoring

• Online learning patform: 
Synchronous & 
Asynchronous  

 

UT VPN

  

Impacts of Covid-19 Outbreak to Education 
in Indonesia

Text

Text

Paradigm 

shift of 

Instruction

New 

demand for 

Synchro-

nous tools

Asynchro-

nous 

learning 

platform

Learning 

Materials 

& credit 

earning

Moving forward 

of instruction 

from F2F to 

virtual class for 

all level of 

schooling 

Microsoft Teams, 

Zoom, Google 

Hangouts, YouTube 

channels, Adobe 

connect, Face Time

Learning 

Management 

System (LMS): 

Moodle, D2L, 

Edmodo, 

Blackboard, 

canvas, and 

others created by 

the institutions

Digital learning 

materials, MOOCs, 

OER (MIT’s 

OpenCourseWare, 

UKOU’s 

OpenLearn, 

SUAKA UT) 

online shopping 

courses

 

Learner Support Services COVID-19

Text

Text

Student 

Learning 

experience

Transforming 

instructional design 

Providing virtual 

Knowledge Sharing Forum 

(KSF) UT for students and 

public audience

Providing training 

for synchronous 

literacy skills for 

f2f Tutor & 

students

Supporting student 

engagement and 

flexibility

Implementing different 

policies for student 

assessment

Strengthening partnership 

for providing internet 

access

Student Support Services
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UT Online learning services

Registered Students by courses  

 

1995

• Starting the use if 
internet for student 
and facilitator 
interaction and 
communication

• Web UT

2000

• Implementasi web 
based LMS / 
Blackboard

2019

• Upgrade Moodle 3.3 
ke 3.5 ( has moved 
on to Moodle in 
2003)

• epub 3 development

• Learning Analytics

UT Online Learning: Historical Development

 

Examination

Independent

learning

Self Study

Tutorial

Study Group

Dev. Of Course Blue 

Print/Syllabus

Dist. Of Course 

Materials

Course Mat.Duplication

Deter. of Exemplar

Dev. Of Course Mat.

Distribusi

Formulir

Dev. Of Tutorials Act

Dist. Of Registration 

Form

Dev. of Catalogue

Dist. Of Catalogue

Dev.of Program & 
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Governance: Value Chain Activities

 

Important factors in the successful integration of 

technology into education include:

 

The integration of technology into instructional 

deliveries
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UT Internal Quality Assurance System

1. Policy and planning (7 Policies – statement of 

best practices) 

2. Human resources (8 Policies) 

3. Internal Management (15 Policies) 

4. Learners and Learner Profiles (8 Policies) 

5. Program Design and Development (12 

Policies) 

6. Course Design and Development (11 Policies) 

7. Learning supports (10 Policies) 

8. Infrastructure, Media and Learning 

Resources (4 Policies)

9. Student Assessment (22 Policies) 

10. Research and Community Services (13 

Policies) 

Adapting AAOU QA Framework

 

External Quality Review and Accreditation

 QA in higher education is enforced through both 
self-evaluation monitored directly by the Ministry 
of Education and Cultur. Accreditation processes by 
an independent accreditation agency (BAN-PT). 

 UT has decided to invite other external quality 
reviews: the International Council for Open and 
Distance Education (ICDE) and ISO quality 
assurance agencies.
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Vote of Thanks 
 

 

 

 

 

 

 

 

 

             
          
         
 
          

        
       
         
  

               
               

             
 
 
 
 

           
          
           

             
          

             
          
         
 
          

         
        
         
   

               
               

             
 
 
 
 

           
          
           

 

             
          

Assalamualikum

Good afternoon everyone

Today we are here for the International Webinar on Online Learning in Higher 
Studies: Bangladesh Perspective presided by Professor Dr. ABM Rashedul Hassan, 
Honorable Vice Chancellor, EXIM Bank Agricultural University Bangladesh. The 
event has been graced by the presence of the keynote speaker Professor Dr. Md Salim 
Uddin, Department of Accounting, University of Chittagong, Professor Dr. Sanjoy 
Kumar Adhikary, Member, Bangladesh Accreditation Council, Speakers Professor
Dr Abdul Halim Bin Mohd Noor, Rector, Universiti Tecknologi MARA, 
Melaka, Malaysia, Professor Dr. Ojat Darojat, Rector, Universitas Tarbuka, 
Indonesia, the convenor of this session Dr. Md Shamimul Hasan, Director, IQAC, 
EBAUB. I must mention all the other participants who have made the program a 
success.

Now I have the moment when on behalf of the Board of Trustees, EXIM Bank 
Agricultural University I would like to extend my heartfelt vote of thanks to all the 
speakers and organizers who have shown great care and devoted their valuable time.

The world is going through the peril of COVID-19 pandemic. Bangladesh is no 
exception and we have been fighting from day one of the outbreak. Government as well 
the corporate sector is making their best effort to keep everything in the best possible 
shape. Like all other sectors, the education sector is also affected by the global threat. 
Our speakers today have meaningfully addressed the timely issue of Online Learning 
in Higher Studies.

I thank Professor Dr. Md Salim Uddin, Department of Accounting, University of
�&�K�L�W�W�D�J�R�Q�J�� �W�R�G�D�\�¶�V �N�H�\�Q�R�W�H �V�S�H�D�N�H�U �I�R�U �K�L�V �E�U�L�O�O�L�Dnt and informative speech. His
�N�Q�R�Z�O�H�G�J�H �D�Q�G �U�H�V�H�D�U�F�K �R�Q �W�R�G�D�\�¶�V �W�R�S�L�F �P�X�V�W �E�H �D�F�N�Q�R�Z�O�H�G�J�H�G�� �+�H �K�D�V �U�L�J�K�W�I�X�O�O�\
mentioned (one point form the speech.).

I also thank Professor Dr. Sanjoy Kumar Adhikary, Member, Bangladesh Accreditation 
Council for his insightful opinion and shares.

I will also thank Professor Dr. Abdul Halim Bin Mohd Noor, Rector, Universiti 
Tecknologi MARA, Melaka, Malaysia. Your words were truly illuminating and 
successfully connected the focus of this webinar to the real-life facts.
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Vote of Thanks (Contd.) 

   Next, I would like to express my gratitude to Professor Dr. Ojat Darojat, 
Rector,Universitas  Tarbuka,  Indonesia  for  sharing  your  valuable  views  with 
us.  Your expertise  and  proficiency  in  the  field  of  education has  added  immense 
value to the webinar. 

 

 
 

 

 

 
              
             

 
 

 

 
 

The words and knowledge you all have shared here are impelling and we all are 
certainly inspired. It is my belief that from this webinar we shall be benefited. 
What we are taking with us from here will help us implement technology 
efficiently and ethically in the arena of higher study.

Furthermore, I  would  take  this  opportunity  to  extend  my  gratitude  toward  the 
convenor of this session Dr. Md Shamimul Hasan, Director, IQAC, EBAUB. You 
have done a commendable job with arranging the sessions.

Finally, honorable president, it should not go without saying that I am thankful
to all the member of the team for putting up their effort. Such an event cannot be 
arranged overnight, it takes great care and effort.

The list  may go on but  the truth  is  I  will  not  be able to  thank all  the deserving 
contributors  enough. Yet  thank  you  all  for  staying  connected  and  being  such 
amazing audience.

 

 
DR. MOHAMMED HAIDER ALI MIAH 

Managing Director 

EXIM Bank Limited  

& 

Member 

Board of Trustees 

EXIM Bank Agricultural University Bangladesh  
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IINNSSTTIITTUUTTIIOONNAALL  QQUUAALLIITTYY  
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